
 

 

Elite Sitters Safeguarding Policy 
 
Elite Sitters takes our duty of care seriously and we acknowledge our Babysitters & Nannies have a duty 
to report any safeguarding issues or concerns.  
 
Although a rare occurrence, if you visit a family and have any safeguarding concerns or believe a child to be 
in immediate danger or at risk of violence  you have a duty to report this, should you observe a child at 
immediate risk call 101 to speak to the police. 
 
If you have observed signs of neglect and abuse and are concerned for a child’s welfare and safety please 
contact the local Council's 'Children and Young People's Social Care Services' department, to establish the 
borough you are in to report your concern.  To find the local authority use the site details provided. 
https://www.gov.uk/find-your-local-council. 
Also below are listed a few local authorities for boroughs we cover with the contact details for their off 
Duty Social Worker. 
 
If you have non-urgent concerns or you do not feel safe in the setting you are babysitting, please call or 
email Elite Sitters to inform us about your concerns. We are unable to report any claims on your behalf, 
however we are happy to discuss this with you and gather clarity over the nature of your concerns. Please 
email info@elitesitters.co.uk or telephone 07908 619 936 during our office hours (9am-5pm Mon-Fri). 
Please leave a voicemail message and we will get back to you. 
 
It is important should you call the Police, Ambulance Service or Off Duty Social Worker during a booking 
introduced to you via Elite Sitters you keep us informed.  It is your duty to first contact the relevant 
services stated above should a child be at risk, however we must be informed so we can make future 
assessments and ensure future Babysitters or Nannies are not put at any risk.   
 
If there is a medical emergency during the booking and the child needs urgent medical attention - you 
should call 999 immediately. Then contact the parents and then Elite Sitters on the contact information 
provided above. 
 
Out of Hours Duty Social Worker Contact Numbers: 
Sutton - 020 8770 5000 
Kensington & Chelsea - 020 7373 2227 
Hammersmith & Fulham - 020 7373 2227 
Wandsworth (Battersea) - 020 8871 6000 
Southwark (Dulwich) - 0207 926 1000 
Croydon - 0208 726 6400 
 
Websites for further information 
 
https://learning.nspcc.org.uk/safeguarding-child-protection/radicalisation/ 
 
https://www.nspcc.org.uk/preventing-abuse/signs-symptoms-effects/ 
 
https://www.helpguide.org/articles/abuse/child-abuse-and-neglect.htm/  
 
https://www.nspcc.org.uk/preventing-abuse/child-abuse-and-neglect/female-genital-mutilation-
fgm/signs-symptoms-and-effects/ 
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